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PRESS RELEASE

DURBAN CHAMBER OF COMMERCE AND INDUSTRY NPC, CONCERN ON BUSINESS OPERATIONS WITH
THE CURRENT ETHEKWINI STRIKE

The Durban Chamber of Commerce, and Industry NPC, is deeply concerned with the negative economic
consequences that the current strike action of some eThekwini Municipality employees, is having on the
economy. The eThekwini business community has been through a series of macro-events which have
negatively impacted the ease of doing business and has caused many businesses to shut down.

We recognise the right to participate in a legal strike action this is part of our constitution and a human right
for employees, however the current strike action by some of eThekwini employees has spiralled out of
control, this has led to elements of criminality and economic sabotage.

“From the letters that we have seen, we are aware that the South African Municipal Workers’ Union
(SAMWU) has requested that the employees should go back to work, while discussions and negotiations
continue between them and eThekwini Municipality representatives, however some workers have not
adhered to this instruction by their representative, this has caused a series of unlawful even political
behaviour and interference, and innocent lives have been affected. This does not follow what the constitution
outlines for legal strike action, we need to protect human lives and dignity.” said The Durban Chamber of
Commerce and Industry NPC President, Prasheen Mahara;.

The restriction and access to basic services such as water, electricity, and a clean environment is detrimental
to business operations. Businesses are already suffering from dysfunctional infrastructure, the poor state of
key tourism assets, and safety and security concerns, the current situation is making the situation worse.

The Business Confidence Index report, that we issued in January 2024 with the University of KwaZulu-Natal
Macroeconomics Research Unit, revealed that the fourth quarter of 2023, the proportion of respondents
that expressed lack of confidence in the KwaZulu-Natal Province rose to 84.4% from 78.4% quarter-on-
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quarter and 70% year-on-year; and those that expressed confidence in the economy dropped from 10.8%
quarter on quarter and 10% year on year to zero. It is highly likely, therefore, that poor service delivery may
be playing a significant role in driving down business confidence in Durban.

We are fast approaching the Easter Season in a couple of weeks and the strike action is sending a negative
message to both local and international tourists. Many tourists will opt for alternate destinations that
promise a safe, secure, and more lucrative experience. The Durban Chamber of Commerce and Industry NPC
needs to see a tangible plan on how the city plans to make the city tourism ready before the Easter weekend.
This plan must include, the clean-up of dirty streets, guaranteeing the supply of water and electricity, and
addressing safety and security concerns. Failure to remedy the situation will lead to severe economic losses
such as a decline in demand for accommodation, transport, banking, restaurants, and catering right through
to entertainment and other tourist attractions.

As organised business, we call for urgent intervention, there is a need for law enforcement to take the
necessary steps to arrest the situation and increase visibility and full coverage of the affected areas. We call
on SAMWU officials and the eThekwini city leadership to reach a resolution, as we cannot continue this way.

About the Durban Chamber of Commerce and Industry NPC

Founded in 1856, the Durban Chamber of Commerce and Industry NPC is the largest member-based metropolitan
chamber in Southern Africa. We represent approximately 3,000 businesses in eThekwini and beyond, ranging from
multinationals to corporates and SMMEs. Since 2019, we also represent 54,000 informal sector businesses through
their business associations. Policy and advocacy are at the heart of our work and we assist members with securing
trade and investment opportunities locally and internationally, providing business advisory services (CIPC, Certificate
of Origin, ITC checks, HR consultancy and more) across a broad spectrum of sectors, engaging thought leadership
through forum webinars and other networking events, sharing business information through digital platforms, and also
sourcing business insights through occasional questionnaires. The Durban Chamber advocates and influences policy
decisions that affect the interests of business (tax legislation, import and export regulations and more), offering
member benefits and providing information relevant to business decision-making. As a business-based and member-
focused organisation, our strategic purpose is to help create a conducive economic and business environment to

facilitate and promote economic growth in the region in partnership with key stakeholders.

For more info, contact the Durban Chamber on 031 335 1000 or info@durbanchamber.co.za

Our website is www.durbanchamber.co.za
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NOTE TO EDITORS:

Comment attribution: Mr. Prasheen Maharaj, President, The Durban Chamber of Commerce and Industry NPC

Media contacts:

Durban Chamber of Commerce and Industry NPC
Ms Zanele Khomo

Chief Growth Officer

T:+27 31 335 1000

E: khomoz@durbanchamber.co.za
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